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STATEMENT OF WORK
HOTEL GUEST AMENITIES RFP # 163521
OVERVIEW:
The Scope of Work (SOW) outlines the requirements for the procurement of Hotel Guest Amenities, including SHAMPOO, CONDITIONER, BODY LOTION and BAR SOAP, for three (3) locations:
· West Siloam Springs Cherokee Casino

· Roland Cherokee Casino

· Gold Strike Casino – Robinsonville, MS

 PRODUCT SPECIFICATIONS:
The selected vendor MUST provide a comprehensive list of products, by Location, ensuring consistency in Quality and Scent Profile.  Products should be similar in profile to Spa Therapy lines, and feature Cucumber Melon or Citrus Scents.

*Samples will be asked for before award.

The vendor must supply the following:

· Liquids (Shampoo, Conditioner, Body Lotion) : 30 mL Flip-Top Bottles

· Bar Soap: 42g – 50g Pleat-Wrapped Bars

· On Bid Sheet, Please Provide a CUSTOM LINE OPTION:  Provide a list and cost for a Custom Amenity Line, featuring the same specs as above, but featuring a One-Color Logo on bottles and One-Color Logo Sticker on Bar Soaps.
PRICING & BID SHEET REQUIREMENTS:

Vendors must refer to the attached Bid Sheet (under Documents Tab) for pricing details.  Pricing should be based on the noted usages and quantities and must include the following on the Bid Sheet:

· Case Quantity

· Pallet Quantity

· Pricing per Case
ESTIMATED VOLUME
Estimated Annual Usage:
· Bar Soap – 155,000 Each

· Gold Strike – 118200

· Roland – 14400

· West Siloam Springs – 22400
· Shampoo – 110,100 Each

· Gold Strike – 72000

· Roland – 14100

· West Siloam Springs – 24000

· Conditioner – 69,600 Each

· Gold Strike – 54000

· Roland – 8400

· West Siloam Springs – 7200

· Body Lotion – 75,300 Each

· Gold Strike – 54000

· Roland – 6900

· West Siloam Springs – 14400

DELIVERY & LEAD TIME:

· Orders could be made on a Weekly, Bi-Weekly or Monthly basis, via Purchase Order for Each Location Listed.

· Delivery will occur over the course of 12-24 months, rather than all at once.
· Vendor must provide Standard Lead Time for production and delivery.

· It is an expectation that Delivery will take place within a reasonable amount of time.
· Vendor must provide Detailed Tracking Information for all shipments, ensuring transparency in delivery timelines.  Tracking details must be shared with Buyer and Warehouse Team.

· All deliveries will need to have Paperwork, Stating Purchase Order number and other relevant information.
TARIFF FEES & ADJUSTMENTS
If Tariff Increases impact pricing, the vendor must:

· Invoice the extra Tariff-Imposed amount separately from the base product cost.

· Provide clear documentation of the Tariff Adjustments

Q&A

All Questions about this RFP or Documents will need to be submitted in Writing.  No answers regarding this RFP will be answered by phone.  
Replies to Questions will be posted under “Documents – Q&A” on the RFP posting. 
DEADLINE FOR QUESTIONS will be MAY 7th, 2025 at 5:00pm CENTRAL and answered as promptly as possible.  *No Questions after this date will be accepted*
INCENTIVES:
Vendors should outline any Quick Pay Incentives and Discounts or any other Incentives available upon award of the agreement.

CONTRACT DURATION:
· The Award of this RFP will result in an Agreement of 12-24 Months, with the option to Renew annually.
· Only the Products stated in this RFP will be in the Agreement.
· Monthly or Quarterly Reviews of Performance may be performed, including feedback from end-users and management, and will discuss any adjustments.
QUESTIONS AND ANSWERS:

PLEASE SUBMIT ALL QUESTIONS BY DATE TBD, IN WRITTEN FORM TO THE BUYER, JAMES PARNELL at JAMES.PARNELL@CNENT.COM
ANSWERS to these Questions will be Posted online on our RFP under Q&A.
NO QUESTIONS will be Answered over the Phone, or Past the Due Date.
BID SUBMISSION:
· To Submit a BID for this RFP – the following CONDITIONS MUST BE MET:
· EMAIL ALL BIDS TO: BIDS@CNENT.COM
· SUBJECT LINE MUST READ: “BID #”
· ALL BIDS MUST BE IN THE FORM OF ATTACHMENTS, NO BID INFORMATION IN THE BODY OF THE EMAIL.
· DO NOT COPY THE BUYER ON THE BID SUBMISSION.
· IF Bid is not submitted to the address above, you may receive a Bounce back email.  If submitted correctly, you should Receive a Confirmation.  If Neither, it is the Bidders Responsibility to Reach out to confirm.  
ADDITIONAL INSTRUCTIONS TO BIDDERS :
1. Quote shall remain firm 60 days.  All prices and bid materials are confidential. 
2. CNE reserves the right to issue one award, multiple awards, or reject all bids. All quotes are subject to negotiation prior to award. Awards may be issued without discussion of quote received, and quotes should initially be submitted on the most favorable terms from a price and technical standpoint.  
3. Any item(s) with exceptions, substitutions, exclusions, additions, or qualifications must be noted and clearly indicated on bid form.

Proposals must be emailed, along with the included accompanying Documents (NDA, Business Collustion), ALL by BID ENDING DATE of “DATE”

