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	1
	1.2
	
	Are you currently using an Assest Management software? If so, what is it?
	Yes, ServiceNow, but will not be used moving forward after an external provider is engaged.
	
	

	2
	1.3-2.2
	
	What IT frameworks does CNB currently adhere to?
	ITSM but not with full vigor and with some internal modifications.
	
	

	3
	1.3-2.9
	
	Can you clarify what licensing types you are referring to? As an example, OS licensing or productivity licensing?
	We employ M365 G5 licenses for MS products, this section will cover additional client licenses needed such as adobe, remote software, etc. as needed.
	
	

	4
	1.3-2.13
	
	Is this business hours or 24x7x365?
	Most IT Asset function will be during business hours.
	
	

	5
	1.3-2.14
	
	Will there be SLAs directly defined? 
	Yes
	
	

	7
	1.3-2.18
	
	Is this strictly about peripherals connected to workstations?
	It includes workstation peripherals as well as conference room equipment. 
	
	

	8
	1.3-2.24
	
	Does CNB already have an MDM solution in place?
	Currently InTune
	
	

	9
	1.3-2.26
	
	Can you provide growth estimates over the next 60 months?
	Growth estimates are unavailable 
	
	

	10
	1.4
	
	Is there a count of Mobile Devices? If so, can you provide it?
	Currently 385 lines and devices
	
	

	11
	1.4
	
	How many BYOD devices are there? 
	None
	
	

	12
	1.4
	
	Do you have a software list to provide?
	This can be provided upon award as it is the typical desktop software solutions and  we are MS shop.
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