	1
	The majority of mobile assets are iPhones, with some Samsung models and a few iPads
	
	What assets do you have in the mobile device fleet?
	

	2
	It is outlined in the RFP requirements.  Yes it is 24x7; should align to the executive SLA requirements.
	
	What is the expected SLA for Executives/Board Members? Is this a 24/7 timing requirement? Is there any time of response time this type of persona expects that we should adhere to? Time from issuing the request to providing the white glove services - What is the desired timing for this type of persona?
	

	3
	Currently imaging via MECM, but will not continue using with 3rd party engagement.
	
	What is your current imaging platform? 
	

	4
	For most standard new user asset requests, an expectation of a week is applicable. The shorter time frame will be limited instances and will use the same level of equipment
	
	How do you differentiate between a new standard asset kit (3-4 day timeframe) vs a new user (24 hours)?
	

	5
	This is not something we would share at this time.
	
	What current security tools have you invested in that we should/could leverage to adhere to the requirements of security and risk management standpoint?
	

	6
	Asset Management primary refers to client devices, mobile assets, and peripherals for the workstations. Servers, network gear, etc. are not in scope.
	
	What assets are you desiring we include for asset management?
	


